Based on Article 32, paragraph 2 of the Law on Prohibition of Discrimination (Official Gazette of the Republic of Serbia, No 22/2009), and Article 44 paragraph 2 of the Law on Civil Servants (Official Gazette of the Republic of Serbia, No 79/05, 81/05-correction, 83/05-correction, 64/07, 67/07-correction, 116/08 and 104/09), the Commissioner for protection of Equality, with approval of the National Assembly of the Republic of Serbia, issues the following  
DECISION ON ESTABLISHING AND WORK OF THE PROFESSIONAL SERVICE OF THE COMMISSIONER FOR PROTECTION OF EQUALITY 
Article 1.
In order to perform the professional tasks and other affairs of importance for the mandate of the Commissioner for Protection of Equality (hereinafter: the Commissioner), the Professional Service of the Commissioner for Protection of Equality shall be established (hereinafter: the Professional Service). The Professional Service shall be organized and perform the tasks and affairs from its scope of work as a unique service. 
Article 2.
This Decision shall regulate the work of the Professional Service, establish and categorize positions and jobs of civil servants and appointed officers, and regulate other issues of importance for the work of the Professional Service. 
Article 3.
The internal organization and job systematization in the Commissioner’s Professional Service shall be regulated by a separate act, the Act on Internal Organization and Job Systematization issued by the Commissioner, with approval of the National Assembly of the Republic of Serbia. 
The Commissioner shall issue other acts, guidelines and decisions of manner of work and job performance of the Professional Service, as well as decisions on rights and obligations of employees. 
The Commissioner shall regulate the working hours of the Professional Service by a separate decision. 
Article 4.
The rights of the employer of civil servants and appointed officers in the professional Service shall be borne by the Commissioner, as the head of the authority. The Commissioner shall also issue orders pertaining to financial affairs of the Professional Service. 
Article 5.
The Professional Service shall be managed by the Commissioner. 
The Commissioner’s Assistant shall manage a thematic field of work for which a sector is established and assure legal and timely performance of tasks within this sector. The assistant shall report to the Commissioner about his or her work and about the work of the employees in the sector.  
The Commissioner’s Office, as a special organizational unit, shall be managed by the Head of Office, who shall report to the Commissioner about his or her work and about the work of the office. 
Article 6.
The tasks of the Professional Service shall be performed by civil servants and appointed officers. 
In addition to the employees of the Professional Service, it shall be possible to hire other persons by contract, in order to provide expertise, translation, technical and other services, in line with the needs of performing the tasks from the Commissioner’s mandate. 
Employees working in the Commissioner’s Office shall be employed for a fixed term, until the expiry of the Commissioner’s term of office. 
Article 7.
The jobs of civil servants shall be categorized into positions and executive jobs, depending on complexity, mandate and accountability. 
Positions shall be jobs that entail competences and accountabilities related to managing and harmonizing the work in the state authority. 
The Commissioner shall appoint and dismiss the civil servants in position in the Professional Service. 
Article 8.
In the Professional Service, the jobs of Commissioner’s Assistants and of Head of Office shall be defined as positions.  
The Commissioner’s Assistants shall be appointed to this position for the period of five years, on the basis of an internal or public job competition, while the Head of Office shall be appointed to this position until the expiry of the Commissioner’s term of office. 
The Commissioner’s Assistants shall be categorized in the first group of positions, while the Head of Office shall be categorized in the third group of positions. 

Article 9.
All other jobs shall be executive jobs, including jobs of managers of smaller internal organizational units. 
Article 10.
Executive jobs shall be categorized into titles, depending on complexity, competences and accountability, needed knowledge and skills, and conditions of work in line with the law that regulates the rights and duties of employees in state authorities. 
Jobs of appointed officers shall consist of auxiliary technical jobs in the Professional Service, and shall be categorized into types. 
Article 11.
With regard to issues related to employment, rights and obligations of civil servants and appointed officers in the Professional Service, the regulations on employment in state authorities shall be adequately applied. 
Article 12.
The Complaint Commission shall decide on complaints of civil servants pertaining to orders related to their rights and duties, as well as on complaints of participants in job competitions. The Commissioner may form the Complaint Commission from persons employed as civil servants in the Professional Service, i.e. from civil servants employed in other state authorities. 
The Complaint Commission shall have five members, including the Chair of Commission, and it shall operate in a Committee of three members. 
The Commission members shall receive payment for their work in the amount set by the Commissioner in line with the Law. 
The Chair and the members of the Complaint Commission shall be appointed to a term of five years, and they may be reappointed. 
The Complaint Commission shall adopt the Rules of procedure for its work. 
Article 13.
The financial resources for employees’ salaries and work of the Professional Service shall be allocated from the budget of the Republic of Serbia. 
Salaries, payments and other incomes of civil servants and appointed officers in the Professional service shall be set in line with the regulations regulating the salaries of civil servants and appointed officers. 
Article 14.
The tasks of investing into buildings and equipment for the purposes of technical and daily maintenance, the tasks of transport, maintenance and parking of vehicles, and other joint administrative and technical tasks needed for implementation of the Commissioner’s mandate and the work of the Professional Service, shall be performed in line with the regulations that regulate the performance of these tasks for all state authorities. 
Article 15.
The tasks of maintaining security and order in the Commissioner’s building shall be performed by competent authorities in the manner stipulated by the Law and pertaining bylaws. 
Article 16.
Upon approval of the National Assembly of the Republic of Serbia, this Decision shall be published in the Official Gazette of the Republic of Serbia, and it shall be put into force one day after the day when it was published. 
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